DR ROSS & PARTNERS

Patient Survey 2019
This survey is for patients of Dr Ross & Partners

We are keen to try and improve the service we offer to our patients. 

Your comments are very important because they will be used to help us develop a better service for all our patients. We would therefore be grateful if you could spare a few minutes to answer a few questions.

Thank you for completing this survey. 


In this section we’re trying to get an idea of how people feel about accessing this practice’s services. We also want to know about your experiences of other local services generally. 

How often do you use the practice?

Every week
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Every month
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Every few months
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Once a year
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Less than once a year 
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Other (please state)……………………………………………………..


[image: image6]
How easy do you find it to book a non-urgent appointment with a doctor? 

Very easy          Easy
   Difficult      Very difficult      Don’t know
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How easy do you find it to book a non-urgent appointment with a nurse? 

Very easy
Easy        Difficult      Very difficult      Don’t know


[image: image12]                       
[image: image13]
   
[image: image14]               
[image: image15]

        
[image: image16]
How do you normally book an appointment to see a doctor or nurse?
In person
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By telephone
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Online
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Other (please state)………………………………………………………
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How could we make it easier to book an appointment? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
When you last wanted to book an urgent appointment with the nurse were you able to do so?

Yes
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No 
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Can’t remember
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When you last wanted to book an urgent appointment with the doctor were you able to do so?

Yes
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No 
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Can’t remember
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If you couldn’t get an urgent appointment why do you think this was?
There were no appointments available
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The appointment times offered were not suitable
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The appointment offered was at a different branch of the practice 
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The appointment was not with my usual doctor or nurse
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There was another reason (please state)……………………………………
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How easy do you find it to cancel or rearrange an appointment? 

Very easy

Easy

Difficult
          Very difficult
     Don’t know
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How could we make it easier for you to cancel an appointment?

In the last year, have you been able to book an appointment with a GP more than two days ahead?

Yes
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No 
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Can’t remember
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If you couldn’t book an appointment two working days in advance why was this?

There were no appointments available
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The appointment times offered were not suitable
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The appointment was not with my usual doctor or nurse
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There was another reason (please state)……………………………………
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If you have been cared for by any of the following healthcare professionals in the last year please tell us what you thought of the overall care you received. Please only tick those that are relevant. 
	
	Excellent
	Very good
	Good
	Poor 
	Very poor

	District nurse
	
	
	
	
	

	Community midwife
	
	
	
	
	

	Health visitors 
	
	
	
	
	

	Health care assistant/worker
	
	
	
	
	

	Specialist nurses 
	
	
	
	
	

	Specialist GP service (e.g. diabetes or dermatology)
	
	
	
	
	

	Community physiotherapist
	
	
	
	
	

	Occupational therapist
	
	
	
	
	

	Intermediate care team 
	
	
	
	
	


We would like to find out what you think of the information we provide to patients and what we should do differently.

How do you feel about the information we currently provide to you?

Very happy

Happy

Not very happy
                  Very unhappy
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How do you feel about the methods we use to provide this information?

	Method used
	Very happy
	Happy
	Unhappy
	Very unhappy
	Have not used this service
	Don’t know about this service
	Would like this service (if currently not available)

	NHS Website
	
	
	
	
	
	
	

	Health leaflets
	
	
	
	
	
	
	

	Poster displays 
	
	
	
	
	
	
	

	Website
	
	
	
	
	
	
	

	Text messaging
	
	
	
	
	
	
	

	Notice boards
	
	
	
	
	
	
	

	Information from the doctor or nurse
	
	
	
	
	
	
	

	Other (please state)
	
	
	
	
	
	
	


What kind of information and advice would you like to be able to access in this practice?

Information to help me manage my own health condition
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General advice such as support for stopping smoking and weight loss
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Practice information such as the services available and opening times
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Information about other local health services  




[image: image51]
Information about non-health services like council services
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Other (please state)………………………………………………
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Do you feel that you have enough opportunity to give feedback, raise concerns and complaints or make suggestions?

Yes
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No
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Unsure
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We believe that providing high quality services is vitally important to our patients. Please tell us what you think of our services. 

Please tick ONE box for each statement. 

	Statement
	Always
	Most of the time
	Sometimes
	Rarely 
	Never
	Not relevant

	I am treated with dignity and respect at my GP practice
	
	
	
	
	
	

	My personal values and beliefs are respected by my GP practice
	
	
	
	
	
	

	The receptionist was polite and helpful
	
	
	
	
	
	

	I was worried because other people could overhear me talking to the receptionist
	
	
	
	
	
	

	I felt bothered or threatened by other patients 
	
	
	
	
	
	

	The doctor or nurse listens to me
	
	
	
	
	
	

	I feel that the doctor or nurse has all the information they need to treat me
	
	
	
	
	
	

	The doctor or nurse talks in a way that helps me understand my condition and treatment
	
	
	
	
	
	

	I am confident in the doctor or nurse’s ability to treat me 
	
	
	
	
	
	

	 I have enough time with the doctor or nurse 
	
	
	
	
	
	


How do you feel about being involved in decisions about your care?

I am more involved than I want to be
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I am involved as much as I want to be
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I am not involved enough
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I do not want to be involved
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Not relevant to me 
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We are keen to get the views of people who care for our patients. You could be a paid carer or a relative or friend that has carer responsibilities.

As a carer, do you feel that our GP practice gives you enough information about the health needs of the person you care for?

Yes, enough information
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Some information but not enough
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No information
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If you answered “some information”, or “no information”, what do you think we can do to improve this? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
As a carer, do you feel our GP practice supports your specific health and wellbeing needs? 

Yes
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Sometimes but not always
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No
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Don’t know
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We need a little bit of information about you so we can work out where things are working and for whom. We also need to know where there are areas for improvement. 

Are you: 


Male


[image: image69]
Female
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21-30     
31-40    
41-50

51-60

61-70

71+
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You do not have to answer the next few questions but your responses will help us to identify any specific needs some staff may have. All data will be kept strictly confidential.

Do you have a long-term health condition? These are sometimes called chronic diseases and include asthma, COPD, heart diseases, liver and kidney diseases or any other ongoing illness.
Yes     
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    No     
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Ethnic origin:
White                                                       
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Dual ethnicity 
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Asian or Asian British
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Black or Black British
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Other ethnic groups 
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(Please specify – e.g. Chinese, Gypsy/Traveller)…………………………
Information

Please tell us how much to agree or disagree with the following statements. Please tick ONE box for each statement. 

	Method used
	Strongly agree
	Agree
	Strongly disagree
	Don’t know

	The information I receive from my GP practice is clear, straightforward and easy to understand
	
	
	
	

	The information I receive is clearly set out and looks professional
	
	
	
	

	The written information I receive is in a large enough font for me to read
	
	
	
	

	The information I receive is the right information for my needs
	
	
	
	


Quality 

In the last year, how would you rate your overall experience of using this practice?

Excellent

Good 

OK 

Poor

Very poor
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What do you think is the one change that could make a big improvement to Dr Ross & Partners?
________________________________________________________________________________________________________________________________________________________
We would like you to think about your recent experience of our service.  How likely are you to recommend our GP practice to family and friends if they needed similar care or treatment?

Extremely


Neither Likely


Extremely
Don’t

Likely
Likely
nor unlikely
Unlikely

Unlikely

Know
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Please can you tell us why you have chosen this option:__________________________
__________________________________________________________________________

Thank you for taking the time to complete this Survey your opinion is important to us.

Dr Ross & Partners.



Please read the questions on the following pages and tick the appropriate box or use the space provided to give us your comments. Any information you provide will be kept strictly confidential. 





Completed surveys can be returned to us by post or be left at Reception.





If you need help completing this survey please speak to a member of staff.





The closing date for receipt of the completed survey is 29th March 2019








Section One: Access to our services





Section Two: Information and advice





Section Three: Quality of services  








Section Four: Questions for relatives and carers  





Section Five: About you 
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